Subscription Renewals
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You spend lots of time and money on marketing and advertising to get subscriptions for your product or service, but
what are you doing to retain your customers once their subscriptions have expired. You need someone who can han-
dle your renewals for you any time of the day. That is where Contact One Call Center comes in. Our representatives
can take subscriptions for your product via phone, 24 hours a day, 7 days a week, 365 days a year, and for added con-
venience we can even create a web form, allowing those subscriptions to be received and processed via the web. Now
what could be easier for you and your consumers?

Many subscription renewals can be lost simply by not letting your customers know that renewal time has come. Our
staff can remind your customers of expired subscriptions or upcoming renewals by phone, email or even by a printed
mailer, created specifically for you by our professional design department to ensure you miss fewer renewals and ulti-
mately growing your business.

We realize that fulfilling catalogue/brochure/literature requests can be overwhelming and taxing on your staff, so what-
ever your needs, from taking requests via live agent, the web or print, to fulfilling the requests, Contact One Call Cen-
ter has the solution.

Call us today at 1-888-237-4259!
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