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Contact One’s joined forces with one of the leading regional shipping, distribution and logistics companies within the
Southwestern and Western United States. We provide customers with an integrated solution of warehousing, shipping,
transportation, distribution and fulfillment services. We operate multiple distribution centers in the Western U.S. and
offer customers a broad range of flexible and highly customized shipping and logistics services and solutions. Our
three lines of business are:

Warehousing, Distribution and Fulfillment Services: Our state-of-the-art warehouses are strategically located close to
major ports of entry in Los Angeles, California, and Nogales, Arizona allowing for easier international trade and inte-
grated supply chain management. The Warehousing, Distribution and Fulfillment Services division offers customers a
full range of services such as contract warehousing, retail consolidation and distribution, cross docking, reverse logis-
tics/return goods processing and order fulfillment services such as order entry, payment processing and pick, pack and
ship services.

Transportation and Freight Services: The Transportation and Freight Services division consists of our licensed and
bonded freight and transportation brokerage operation. Our Freight and Transportation Specialists contract, coordinate
and facilitate the transportation and delivery of all types of freight. They are experienced and well versed in all facets
of the transportation, freight and shipping industries and work closely with customers to develop unique and value
added solutions for reducing their freight and transportation costs.

Package Services: SPExpress works in partnership with the U.S. Postal Service (“USPS”) and other integrated carriers
to offer discounted small parcel shipping services to companies. The Package Services division specializes in “zone
skipping” parcels across postal zones thereby providing customers with substantial postage savings. In addition, we
deliver small parcels and freight to USPS post offices and other locations.

If you are interested in learning more about how we may be of service to you and your organization, please contact us
at info@contactonecallcenter.com or by calling 888-237-4259.
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